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calm down what’s wrong? write down

safety interpreter

Get attention and eye contact

Make sure the deaf person is looking at you. Attract attention
by waving in their line of vision, tapping shoulder or upper arm,
or flash a light on and off.

Good lighting

The light needs to be on your face to help lip-reading. Face the
deaf person and don't stand with your back to the light source.

Don’t move about or cover your mouth

Moving about or turning your head may mean the deaf person
will miss information.

Use pen and paper

Remember that English is not a first language for most Deaf
people and they may be limited in what they write. Keep yours
short and simple and use diagrams, sketches or pictures to help
understanding.

Be visual

Hold things up for viewing or point when necessary. Give time
for the person to look at what you are pointing at and to look
back at you.

Use some basic fingerspelling and signs

Some basic signs and initial letters can be useful and aid lip-
reading. Fingerspelling should be used for names and places.
Contact interpreting/communication services when necessary.
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